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OO0ue noJ10KeHHus

Hacrosituee mnonoxeHue pa3paboTaHO B COOTBETCTBMM € AEHCTBYIOLUMM 33aKOHOJATENLCTBOM
Poccuiickoi ®enepauumu.

Hacrosiiiee mnosioxxeHue OmpenenseT MOopsiAOK U YCIOBMS OKa3aHHUs IUIATHBIX MEIMUMHCKHX H
HEMEIULMHCKUX YCIyr, MpeaocTaBiseMbX (u3MyeckuM M opuauueckum iauuam B bY3 BO
«MencanuacTb «CeBepcTaliby (MIMEHYEMOM B JaJIbHEHILEM « YUpexIEHHUEN).

[TnaTHblE yCIyrd — 5TO MEAULMHCKUE U HEMEAULUMHCKHE yCIyTH, IPEAOCTABIIAEMBIE Ha BO3ME3HOM
OCHOBE 32 CUET JIMUHBIX CPENICTB Ipax<1aH, CPEACTB FOPUANUECKHUX JIML, U MHBIX CPEICTB HA OCHOBaHHH
JOTOBOPOB, B TOM UYHMCJI€ JOTOBOPOB JOOPOBOIBHOIO MEAMLMHCKOIO CTPaXOBaHMA.

[Ipy oxa3aHWM NAATHBIX YCIyr Y4pexAeHHe pPYKOBOACTBYETCS CJIELYIOLIMMH HOPMAaTHBHLIMH
JOKYMEHTaMMU:

®DenepanbHblit 3akoH OT 12.01.1996 r. Ne7-D3 «O HEKOMMEPYECKMX OpPraHU3aLMax»,;
@enepanbhblii 3akoH  oT 29.11.2010 r. Ne326-d3 «OO6 o06s3aTeNbHOM MEIMLMHCKOM
cTpaxoBaHuH B Poccuiickoit Denepauumn»;

®enepanbhblii 3akoH oT 21.11.2011 r. Ne323-P3 «O6 ocHOBax OXpaHbl 310pOBbs IpaxilaH B
Poccuiickoi @enepauumny;

3akoH Poccuiickoit @enepaunu ot 07.02.1992 r. Ne2300-1 «O 3awmnTe npas notpeduTenein;
[Mocranoenenue [lpaBurensctBa Poccuiickoit ®enepaumn ot 11.05.2023 r. Ne736 «O6
yTBepxkaeHun  [lpaBun  npepocTaBieHMs  MEAMUMHCKMMM  OpraHM3alMsMHU  TUIATHBIX
MEIULMHCKHUX YCIyT, BHECEHHU HM3MEHEHWH B HekoTopele akThl [IpaBurensctBa Poccuiickok
@enepauny ¥ NPU3HAHWM YTPATUBLIMM CHIy MnocTaHoBieHus IlpaBurensctBa Poccuiickoi
@enepaumu oT 4 oktabps 2012 r. N 1006»;

[Mpukaz J[lenaprameHta 3apaBooxpaHeHuss Bonoroackoit oonactu ot 14.02.2013 r. Ne78
«O06 yrBepknenun [lopsiaka onpenenceHuss leH (Tapu¢oB) OIOMKETHBIMH YUYPEXKICHUSIMH,
B OTHOILEHWH KOTOPBIX AEMapTaMeHT 34paBOOXpaHeHHs o0aacTH ocyllecTBIsSeT (QyHKUUU
Y MOJTHOMOUMS yUpEeaUTENsY;

Jpyrue HOPMAaTHBHO-INPABOBblE AOKYMEHTHI, PEryJUpylolMe AEATeNbHOCTh IO OKa3aHMIO
TUTATHBIX MEIULMHCKUX YCIIyT.

Oka3aHHe MJaTHBIX MEANLMHCKUX YCIYI' MOKET OcyLHCCTBHﬂTBCﬂ MEAWUHMHCKHM II€PCOHAJIOM B
CJICOAYIOLIHUX Cllyyasax:

B MOJpa3AeNeHHUsX YUpexIeHusl, CriellanbHO CO3aHHbIX AJISl OKa3aHHUs MJIAaTHBIX yCIyT;

B pasaMYHbIX MOJApPa3ENICHUAX YUPEeKAEHHUs Ha JOKHOCTAX, COAEPXKALLMXCS 32 CUET MJIATHBIX
ycayr;

B OCHOBHOE pabouee BpeMsi — €CJIM TEXHOJIOrHsl OKa3aHHs YCIyr He MO3BOJISIET OKa3blBaTh UX 3a
npenesaMy OCHOBHOTO paboyero BpeMeHH;

B OCHOBHOE pabouyee Bpemsi — 3a CUET YBeNWYEHHs WHTEHCUBHOCTHU Tpyna Oe3 ymepba ns
oKa3aHus OecnaaTHOM MeAMLIMHCKON MOMOLIY;

3a npejeslaMi OCHOBHOTO pabouero BpeMeHH.
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[Ipy oka3aHWM NMIATHBIX YCJIYTr HE IOJDKHBI YXyJLATbCA JOCTYMHOCTh M KayeCTBO MEIAMLMHCKON
nomoliuy, okasbiBaeMoit mo OMC B coorBercTBMM ¢ [IporpamMMoi rocynapCTBEHHBIX TapaHTHi
OecniaTHOro oka3aHusl rpaXkiaHaM MeJMLMHCKOM MOMOLLM Ha TeppuTopuu Bosoroackoi obnactu.

Bﬂ[lbl NnpeaoCTaBJIsAEMbIX IIJIATHBIX YCJIYT

[InatHele ycityry NpeioCTaBIsAIOTCS B BUIE:

— npo¢uIaKTHYEeCKOH NMOMOLIH;

— KOHCYJIbTATUBHOM NMOMOLIY;

— am0ynaTOpHO-NOJUKIMHHUYECKOH MOMOILH;

— CTalMOHApPHOM NMOMOLUH (KPYIJIOCYTOUYHBIH M IHEBHOM CTaLMOHAp);

— CTOMAaTOJIOTHYECKOW TMoMolM (TepaneBTHYecKas, XUpypruuyeckas, MapoaoHTOJI0OrHYecKas,

3y00MpOTE3UpOBaHME);

— Jie4yeOHBIX U AUarHOCTHUECKHUX MEPOTPHUITHH;

— CEpBUCHBIX YCJIYT.
YypexnaeHne 0613aH0 o0ecneyrBaTh COOTBETCTBUE MPEAOCTABISEMbIX MUIATHBIX YCIYT TPeOOBaHUSIM,
NpeabsBASIEMbIM K METOIaM AUAarHOCTUKU, MPO(UNAKTUKHY U IEUEHUs, pa3peLUEHHBIM HAa TEPPUTOPHH
Poccuiickoit @enepauuu.
[InaTHele MENMUMHCKHE YCIYrd TpeaoCTaB/slOTCS Ha OCHOBaHWMM nepeuHs pabor (ycnyr),
COCTaBJSIIOIIMX MENULUMHCKYIO [EATENbHOCTb, YKa3aHHBIX B JIMLUEH3WM HAa OCYLIECTBIEHHE
MEIMLMHCKOHN AEATENBbHOCTH, BEIIAHHON YUpEXKAECHHUIO.

YcaoBus NnpeaocTaB/JCHHU MJIATHBIX YCJIYT

[InaTHble ycnyru npeaocTaBasIOTCS:

— 0 UHULMATHBE NMOTpeduTeNs (3aKa3urka);

— MpU OKa3aHWM IMJIAHOBOW MEIHMUMHCKOW MoMoluM BHe oOuied ovepend (MpH HEAOMYLIEHHH
YXYALIEHUS YCIOBUI OKa3aHMs OeCcriaTHOM MEAULIMHCKOH MOMOLLH);

— cBepx 00BEMOB, MpeaycMOTpeHHbIX [IporpaMMoii rocyaapcTBEHHBIX rapaHTuil OecraTHoro
OKa3aHHs rpakaaHam MeAHLMHCKOH MOMOLLM Ha TeppuTopuu Bonoroackoii obnactu;

— Ha WHBIX YCJOBMsX, ueM npeaycMotpeHo [IporpaMMoii rocyAapCTBEHHBIX TapaHTHi
OecriaTHOro OKaszaHWsl TpakaaHaM MEIWLUMHCKOM MOMOLIM Ha TeppuTopuu Bonoroackoi
00nacTH B CEIYIOLMX CllyyasX:

Ha3HAYEHHUE U MPUMEHEHHUE MO MEAULIMHCKHAM NOKa3aHMUAM JIEKAPCTBEHHBIX MPEnapaTos, He
BXOJSILIMX B MEPEUEHb XU3HEHHO HEOOXONMMbIX M Ba)KHEHIUMX JIEKAPCTBEHHBIX MPENapaTos,
€CJIM UX Ha3HaYeHUE U MPUMEHEHUE He 00YCIIOBIECHbI )KM3HEHHbIMH MOKAa3aHUAMHU WA 3aMEHOM
M3-32 UHAUBUAYaAJIbHON HENEPEHOCHUMOCTH JIEKAPCTBEHHBIX MPENapaToB, BXOAAMIMX B YKa3aHHBIHA
NepeyeHb, a TAKXKE He 3aKyNnaeMbIX 3a cHeT OI0PKETHBIX aCCUIHOBaHUH OIOIXKETOB BCEX YPOBHEH
OromxeTHOM cucteMbl Poccuiickoit @enepaunu;

NpUMEHEHUE  MEOMUMHCKUX  M3Aeaud, Je4eOHOro MUTaHMs, B  TOM  4YHCIE
CHELUaTM3UPOBAHHBIX MPOAYKTOB JIeueOHOTO MUTaHMs, HE 3aKyMaeMblX 3a c4eT OHOJUKETHBIX
ACCUTHOBaHUI OHOJHKETOB BCeX YpOBHEeW OromkeTHO# cuctembl Poccuiickol Penepaumu v He
nojnexalux onnare B pamkax [Iporpammsl rocy1apcTBEHHbIX rapaHTHI O€crIaTHOrO OKa3aHHs
rpakaaHaM MeJMLMHCKON [TOMOIIY;

YCTAHOBJIEHUE WHIMBHAYAJbHOrO MOCTa MEAMLUMHCKOro HaOJIOAEHUS NpU OKa3aHUM
MEIMLMHCKON MOMOIIM B CTALIMOHAPHBIX YCIOBUAX NPU OTCYTCTBUH MEAMLUMHCKUX MOKa3aHUM K
YCTaHOBJIEHUIO MHAUBUIYaJbHOTO M10CTa MeIMLUMHCKOro HabIIOAEHHS;

OKa3aHWe MeIULMHCKOM NOMOLIM B YCAOBHSIX MOBBILUEHHONW KOM(pOPTHOCTH U CEPBHUCA;

— AHOHUMHO, 3@ MCKJIIOYEHHEM Cly4aeB, NMpedyCMOTpPEHHbIX 3aKOHoJaTeabcTBOM Poccuiickoit
Oepnepauuy;

— TrpaxJaHaM MHOCTpaHHBIX TrOCyJIapcTB, JulaMm Oe3 rpakJaHCTBa, 3a HMCKIIOYEHHEM JIML,
3aCTpaxOBaHHbIX MO 00s3aTebHOMY MEIMLMHCKOMY CTPaxOBaHMIO, U rpaxxaaHam Poccuiickoi
Qenepauuy, He MPOXKMUBAIOLIMM TOCTOSHHO Ha €€ TEPPUTOPUHM W HE SBIAIOLMMCS
3aCTpaXxOBaHHBIMM MO 00s3aTe/IbHOMY MEAMLMHCKOMY CTpPaXxOBaHWIO, €CJAM HHOE He
NpeayCMOTPEHO MEKAYHapoAHbIMKU AoroBopaMu Poceuiickoi denepaunu;
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— MNpU CaMOCTOSITEJIBHOM OOpallleHMH 3a MOJyYeHWEM MEIMLIMHCKHUX YCIYT, 332 MCKIHOYEHHEM
CllydaeB W NopsjKa, NpeayCMOTpeHHbIX cTaTbelt 21 PenepanbHoro 3akoHa «O6 0CHOBaX OXpaHbl
310pOBbsl rpaXkaaH B Poccuiickoit @enepaunmy»;

— MO JOroBopaM €O CTPaxOBBIMH KOMIMAHHMAMH B paMKaX JOOPOBOJBHOIO MEIMLMHCKOTO
CTpaxOBaHMs W JOrOBOpaM C NMPOUYUMH KOPUAUYECKUMH JIMLIAMM;

— 10 A0roBopam ¢ ¢enepanbHbIMU cuoBbIMU cTpykTypamu (M1, ®CHH, Boiicka HauMOHanbHOM
rBapAMy U T.1.) Ha OKa3aHWE MEAULUMHCKON MOMOLLM COTPY/JHUKAM JaHHBIX CTPYKTYD.

MenuuunHcKkasi MoMolIb NpY NPEeJOCTABICHWU TUIATHBIX MEAMLMHCKHX YCIYr OpraHM3yeTcs H
OKa3blBaeTCs B COOTBETCTBUM C MOJIOKEHHEM 00 OpraHM3aLMK OKAa3aHWS MEJMLIMHCKOW MOMOLIX MO
BHAAM MEAMLUMHCKON MOMOLLM, B COOTBETCTBMH C MOPAAKAMH OKa3aHUs MEAMLIMHCKOM MOMOLIM, Ha
OCHOBE KJIMHMYECKHUX PEKOMEHAALIUi, C y4ETOM CTaHJapTOB MEAULMHCKON MOMOLLH.

[InaTHble MEAMLUMHCKHE YCAYTH MOTYT NMPENOCTaBATLCS B OJHOM 00beMe CTaHAapTa MEAMLIMHCKOM
MOMOLLM JTHOO0 B BUIE OCYLIECTBIIEHHS OTAEIbHBIX KOHCYIbTalMi WM MEAULUMHCKUX BMELLATENBCTB,
a TakoKe B 00beMe, MPeBbILIAoLIEM 00bEM BbITIOJHAEMOr0 CTaHAAPTa MEAULMHCKOH NOMOLLM.

IMopsinok 3aKk/I04eHNsI AOroBopa

OcHoBaHHEM ] NPEOCTaBIEHHS MIaTHBIX YCIyT (YCJIyr Ha BO3ME3AHOH OCHOBE) SIBJISETCS XKeJlaHue
rpaxxaaHuHa (norpeburens, 3aKazymka) noayYuTb KOHKPETHYIO YCIYTy MMEHHO Ha M1aTHOH OCHOBE.
VYupexeHue 0KasbIBaeT MIaTHbIE YCIyTM Ha OCHOBAHUM JOrOBOPA, PErIaMEHTHPYIOILETO YCIOBUS U
CPOKH MX MpPEeIOCTaBICHHUs, MOPJOK pacyeToB, Mpasa, 0013aHHOCTH U OTBETCTBEHHOCTb CTOPOH.
[Tpu oxazaHUM MIATHBIX YCIYT UCMOB3YIOTCS CIEAYOLHME TUITbl JOTOBOPOB:

— J0roBopel ¢ rpaxnaHamu (pu3vyYecKUMH JHULAMH) — TMOTPEOUTENAMM WM 3aKa3yMKaMH B

MHTEpecax NnoTpedourens;
— JIOrOBOpbl C OpraHM3auMsMH (FOpUAMYECKMMH JHLAMM) Ha OKa3aHWe MEIMLUMHCKHUX YCIyT
pabOTHUKAM 3THX OpraHM3alMii, YIeHaM UX ceMeH, KIMeHTaM OpraHU3aLui.

JloroBop 0 npenocTaBl€HUH IUIATHBIX YCIYr 3akKjiodyaeTcs B MUCbMEHHOH ¢opme. JloroBop MOXKeET
ObITb 3aK/IIOYEH MOCPEACTBOM HCIOJb30BaHUs ceTH «MHTepHeT» (OMCTaHLMOHHBIH crnocob
3aKJIFOUEHUs! JOTOBOPA) NPH HAJIUYUK Y Y UPEXKAEHUS] TEXHHUECKOH BO3MOXKHOCTH.
®DopMbl OTOBOPOB € (PU3MYECKUMH JMLAMH YTBEPKIAKOTCS MPHKa30M IJIaBHOrO Bpaya; (GopMbl
JIOTOBOPOB C FOPUAMYECKUMH JMLIAMH YCTaHABIMBAIOTCS M0 COMIaLIEHHUIO CTOPOH.
HoroBop ¢ noTpeduTeneM (3aka3uvkoMm) — (U3MYECKMM JIMLIOM 3aKJIIOYaeT pPEerucTpaTop OTAe]a
TMJIATHBIX YCJIYT HA OCHOBAaHUM JOBEPEHHOCTH, MOJANUCAHHOM IaBHBIM BPayoM.
[Mepen 3aknroueHHMEM [OroBOpa PEerucTpaTop NOBOAMT 1O CBEAEHHMs NoTpebuTtens (3aKa3uuka)
1MH(GOpMALMIO 0O BOBMOXKHOCTH MOJTyUEHUs! JaHHbIX BUAOB MEIMIMHCKOM MOMOLIM Ha 6€3BO3ME3AHOM
OCHOBE.
B cnywae orkaza norpebutens oT nosiydyeHus OecrulaTHOM AJii HEro MEAMLMHCKOH MOMOLUM B
COOTBETCTBUHM C YCTAHOBJIEHHbIMH TMpaBW/IaMH W €ro JKeJaHWW TMOJIyYHWTb KOHKPETHYIO YCIyry
MMEHHO Ha MJIaTHON OCHOBE 3aKJK04aeTcs J0roBop.
HoroBop ¢ notrpebuTesieM GU3MUECKHM JIMLOM Ha OKa3aHHE MJIATHOHM yCIyrH 3aKJIFO4aeTcs B ABYX
9K3EMIUIpax: OAMH 3K3EMIUISp nepeaaeTcsi NoTpeOUTeNt0, BTOPOH 3K3EMIUIAP OCTAETCA B OTAENE
MJAaTHBIX YCIIYT.
B cnyuae, ecnu TpeThe NMLO (3aKa3uMK) OIUIAUMBAET YCIyTH, OKa3blBaeéMble MOTPEOUTENO, C
3aKa34MKOM 3aKJIOYaeTcsl JOTOBOP B TPEX IK3EMIUIApax: OJMH IK3EMILIAP MEpPEeNacTCs 3aKa3uuKy,
BTOPOi1 — MOTPeOUTENIO, TPETHI HK3EMILIAP OCTAETCS B OTAEJE MIATHBIX YCIYT.

Pacuersl INPH OKa3aHUH IVIATHBIX YCJOYI

B YupexaeHuu pacueThl ¢ MOTPeOUTENAMU (3aKa3uMkaMu) (GU3MUECKMMM JIMLAMM MPOM3BOIATCS
perucTpaTopaMHu OTAela MIATHbIX YCIyT ¢ MPUMEHEHUEM KOHTPOJIbHO-KACCOBOH TEXHMKH.
Peructpatop oTnena mnaTHeIX yciayr oOsizaH BBLAATb NOTPeOMTENO (3aKa3yMKy) KAacCOBBIM YEK,
NOATBEPXAAIOIIMKA TMPUEM HAJUYHBIX JEHEXHBIX CpPEeACTB WM OMIaTy C HCMOJNb30BaHUEM
©aHKOBCKOM KapThl.
[Topsiaok pacyeToB Mo AOroBopam ¢ NOTpedUTENIMH (3aKa3uuKamMu) — GU3NYECKUMH JTMLIAMMU:

— omJjara ycjyr MpoW3BOAMUTCS MPH MOAMMCAHWHU JOrOBOpa MIIH MOC/Ie OKa3aHUs YCIyT;

— ofuias CTOMMOCTb YCJYr MO IOrOBOPY PAcCUMTHIBAETCS MCXOAs U3 oObeMa yciyr Mo LeHam

NEeHCTBYIOLLETO NpeiickypaHTa YupexxaeH!s, yTBEpXKAEHHOTO NMPUKa30M IJIaBHOTO Bpaya;
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— 3a He OKa3aHHbIe YCJIyTrH MOTpeOUTeNIO (3aKa3unKy) BO3BPALLAIOTCs AEHEXKHBIE CPEACTBA; NPH
3TOM ¢ noTpebuTens (3akazyuka) yIAEepKUBAKOTCsS AEHEXHble CPEACTBA B pa3MEpE 3arTpar,
MOHECEHHBIX YUpexKJAeHHeM MpH MOArOTOBKE K OKa3aHUIO YCIyTH;

— BO3BpaT [EHEXHBIX CPEICTB MPOW3BOAMUTCS MO MHUCBMEHHOMY 3asBJEHHIO MOTpeOUTENs
(3aKa3ymKa) Mpu HAJIWYMKU YeKa U 10roBopa.

[ToTpeburenu BrpaBe MNpeabsiBUTb TPEeOOBaHUS O BO3MELUEHUHM YOBITKOB, MPUYMHEHHBIX
HEUCIMOJHEHUEM YCIOBUI noroBopa, 11400 00 00OCHOBaHHOM BO3BpaTe AEHEXKHBIX CPEICTB 3a
HEOKa3aHHbIE YCIyrd, 4To O(pOpMJIsieTCsl B YCTAHOBJIEHHOM TMOpsAKe (3asBl€HME C YKazaHHEM
MPUYKHBI BO3BpATa, aKT UK APYrie JOKYMEHTHI).

[Mopsinok pacyeToB Mo AOroBOpam ¢ OpraHu3auusIMi (FOpUAMYECKMMH JTMLIAMH) YCTaHABIMBAETCS 110
COTJIALLEHHUIO CTOPOH B COOTBETCTBHH C EHCTBYIOLIMM 3aKOHOAATENbCTBOM.

HeHbl Ha nJ1aTHbIC YCIIYIT'H

[leHb! Ha MJIaTHBIE YCJIYTH OMpenesstoTes: Ha ocHoBaHUM [lpukasa JlenaprameHTa 34paBOOXpaHEHHs
Bonoroackoii obnactu ot 14.02.2013 r. Ne78 «O6 yrBepkaenun [lopsinka onpeaeneHus LEH
(TapudoB) OIOIKETHBIMU YUPEHACHUIMH, B OTHOLUEHMH KOTOPBIX AECMNAPTAMEHT 3[paBOOXpPAHEHHs
00/1aCTH OCYLUECTBAAET PYHKLHH U MOJHOMOUHS YUPEIUTENS».

Llenbl Ha nuaTHBIE YCAYrd [Jisl OTAEJbHbIX KaTeropuii norpedureneid MOryT yCTaHaBIMBATbCA
MpUKa30M MIaBHOTO Bpaua.

Oq)OpMJ]eHHe Me,J:ll/llIl/lHCKOﬁ AOKYMEHTAlUH NIPH OKa3aHHH IIJIATHBIX YCJIYI

[Ipy oka3aHMM TMAATHBIX YCAYr B YCTAHOBJEHHOM MOpSAKE 3aMoJHAETCS MeEAULIMHCKas
JOKYMEHTaLMUsI.

Hcnoab3oBanue A0XO0d0B, MOJYYCHHBIX OT OKa3aHHU{ IJIATHBIX YCJIYI'

CpencTBa, NMOCTYNMBLIME 3a OKa3aHWE [UIATHBIX YCIYT, CaMOCTOSITENBHO paclpeiensioTcss H
HCTIONB3YIOTCS  YUPEXKICHHUEM COIJIACHO YTBEP)KAEHHOMY IUlaHy (DPMHAHCOBO-XO3AHCTBEHHON
NeSTeIbHOCTH, KOTOPBIH YTOYHSETCS B YCTAHOBJIEHHOM MOPSIKE.

Pacxoapl B rmuaHe (UHAHCOBO-XO3SMCTBEHHOH [JESTENILHOCTH OMNPENENAITCA C  YYETOM
cebecToMMOCTH 1 00BEMOB OKa3aHHBIX YCJYT.

Onnata Tpyaa mnepcoHajsa OCYLIECTBISETCSI B COOTBETCTBUM C TOJIOKEHHEM, YTBEPKIEHHBIM
MPUKa30M IJIAaBHOIO Bpaya.



